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National Crisis Center Conference 2017 

 

National Crisis Centers Conference 
Sponsored by CONTACT USA and the National Association of Crisis Organization Directors 

October 18-20, 2017 

Buffalo, NY 
 

Unity in Helping 
 

Wednesday, October 18, 2017 

 

12:30-5:30pm  Pre-Conference Event – Niagara Falls Tour: Come join your crisis center 

colleagues from around the country for a special pre-conference event! We're offering a guided 

half day tour with transportation from and back to the hotel on which includes: 

− Transportation (per bus) 

− The best Niagara Falls tour guide 

− A boat ride on the famous Maid of the Mist 

− A visit to Cave of the Winds, which takes you beneath Bridal Veil Falls 

− A stroll/drive around Goat Island with highlights of Three Sisters 

Islands and Terrapin Point 

− Gratuity 

 

12:00pm   Registration –  

 

6:00pm  Meet and Greet with Cash Bar  

 

6:30pm  Welcome Dinner –  

   

   Welcome to Buffalo! 

   Jessica Pirro, Jennifer Armstrong, Sandri Kramer    

 

7:30pm  Opening Remarks 

   Bart Andrews, NASCOD Chair 

● Meeting the Mission Award 

   Michael Reading, CUSA Chair 

● Spirit of CONTACT Award 

   Group Introductions 

 

9:00pm  Break for the Evening 
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Thursday, October 19, 2017 

 

7:30am  Complimentary Breakfast for Hotel Guests –  

 

9:00am Session #1: The Ties That Bind: How to Support your Crisis Worker 

Team and Fight Burnout and Compassion Fatigue 

Moderator: TBD 

Panelists: Kristen Smith, Sarah Bowman, Kristy Tipton, Sherry Feathers 

Session Overview: Crisis teams provide exceptional support and resources to 

their communities, but being a frontline crisis worker, exposed to the trauma of 

those we help, is stressful. Who is going to help those in crisis if we are in crisis 

ourselves? This interactive workshop helps us understand the impact of stress 

and compassion fatigue and how we can support ourselves and our teams to 

manage mental, physical, and social health. 
 

10:30am  Break 

 

10:45am  Session #2: Uniting Community Services for a Zero Suicide Approach 

Moderator: TBD 

Panelists: Chris Maxwell, Bart Andrews, Caitlin Peterson 

Session Overview: Crisis centers of all shapes and sizes are an integral part of 

the Zero Suicide movement. Is your organization part of this ever-growing and 

impactful framework? This presentation will show how crisis centers are 

exceptionally positioned for offering essential gap-filling services like evidence-

based follow-up care. It will highlight specific improvements or integrations 

crisis centers can make, ways they can leverage community-wide collaborations, 

and how providing these services within a community can lead to increases in 

funding and capacity. 
 

12:15pm  Group Lunch and Networking – 

 

1:15pm Session #3: The Diverse Communities We Serve: Collaborating in 

Prevention, Intervention, and Postvention 

Moderator: TBD 

Panelists: Meryl Cassidy, Lynn Gurley 

Session Overview: Limited funding combined with an increased need for crisis 

services require many crisis centers to be resourceful in delivering effective crisis 

response services. Two crisis organizations will share how they each collaborated 

with existing agencies in their diverse community service areas, developed 

partnerships and strategies, and were able to act as the unifying catalyst around 

which their communities united. This presentation celebrates the work of crisis 

organizations at their collaborative best. 
 

2:45pm  Break 

 



 

 
Preliminary Schedule – 08/19/2017 

Page 3 of 4 

National Crisis Center Conference 2017 

 

3:00pm Session #4: Extending the Reach: Collaborations with Emergency 

Departments and Approaches for Hospital Diversion 

Moderator: TBD 

Panelists: Leslie Zun, Tracie Bussi. Caren Higgins, Jackie Crane, Kristin 

Adduci, Shelly Marabella 

Session Overview: There is a role for crisis organizations both prior to and 

after an emergency department visit. This presentation aims to address the 

disconnect between crisis services and emergency care and will demonstrate 

some of the means to coordinate these services noting case examples and best 

practices. Learn how one crisis center’s strong collaborations with their local law 

enforcement and psychiatric emergency room departments are effectively 

diverting individuals from psychiatric hospitalization, and how post-

hospitalization services such as short-term follow up and longer-term clinical 

intervention care create cost-savings and higher quality support for their 

community. 
 

4:30pm  End of Sessions 

 

5:30 – 7:00pm  Crisis Center Happy Hour/Tour 

 

Friday, October 20, 2017 

 

7:30am  Complimentary Breakfast for Hotel Guests – 

 

9:00am  Annual Meeting of CONTACT USA –  

 

9:30am  Annual Meeting of NASCOD – 

 

10:00am  Break 

 

10:15am  Session #5: Best Practices for Working with Emergency Services/Law  

Enforcement/Mandatory Reporting 

Moderator: TBD 

Presenters: Beau Pinkham, Shye Louis 

Session Overview: Crisis centers encounter callers, chat visitors and texters at 

imminent risk on a regular basis.  While every center has policies or protocols in 

place for when to call for active rescue, not everyone has consistent strategies for 

how to best call for active rescue, especially for complicated situations like out-

of-area callers, or chat contacts where IP address is your only identifying 

information. This workshop will provide you with tips and tricks, best practices 

for locating the correct PSAP for out-of-area calls or chat visitors, tips on 

delivering your request successfully, guidelines for important information to 

provide to the emergency responders, and strategies for what to do when you 

have hit a brick wall while trying to send active rescue. 

 

11:45am  Group Lunch and Networking –  
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1:00pm Session #6: Speaking to the Unheard: Emotional Support for Refugees 

and the Undocumented 

Moderator: TBD 

Presenter: Anitha Iyer 

Session Overview: As hate crimes and racially and ethnically motivated 

violence are on the rise, immigrants face growing fear and increased 

marginalization. But while their emotional needs escalate, help-seeking behaviors 

decline as families choose between receiving services and deportation/violence. 

Crisis centers play a crucial role, as they are often the only sources of support 

that immigrant families can safely access. Culturally competent and clinically 

sound strategies for supporting individuals struggling in this space are key to 

ensuring that those who manage to reach out are supported in the right way. This 

presentation will provide an overview of the challenges that face individuals who 

are uninsured, undocumented, and/or are refugees and seekers of political 

asylum, during a period of immense sociopolitical uncertainty and chaos. 
 

2:30pm            Break 

 

2:45pm Session #7: Building a Unified Crisis Center: 21st Century Tools for 21st 

Century Needs 

Moderator: TBD 

Panelists: Laura Mayer, Rebecca Stock, Johanna Louie, Travis Atkinson 

Session Overview: At the heart of every thriving crisis center is a strong and 

well-functioning team—but what makes such a team? Three organizations will 

share how they are managing this in the midst of an uncertain socio-economic 

and political climate with limited resources and increased needs. Learn the keys 

to effective management through strong working relationships and performance 

communication. Find ways to increase the quality and efficiency of the volunteer 

selection process, and implement a competency framework development process. 

Use multidisciplinary trainings and your crisis line data to strategically plan for 

operational and staffing needs, while caring for a vulnerable team of crisis 

counselors. This interactive workshop intends to encourage replication and 

inspire shared team-building experiences. 
 

4:45pm  End of Sessions 

 

6:00pm  Social Hour with Cash Bar and Silent Auction – 

 

7:00pm  Closing Banquet –  

 

8:00-8:15pm  Acknowledgements: Jennifer Armstrong & Sandri Kramer 

 

8:15-8:45pm  Closing Presentation - Bart Andrews 

 

8:45-11:00pm  Cash Bar and Entertainment Continue 


