
 

Follow Nicole  

We're just starting on Twitter - anyone have any tips?  

Our agency has just started using Twitter (@PrebleStreet)- we haven't made any announcements 

that we're there yet as I'd like to get a little experience under my belt... and confirm that I have 

the resources needed to maintain our presence. Has anyone had a great - or awful - experience on 

Twitter that they'd like to share? Constructive criticism is also welcome. Thanks for any help! 
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 Like  
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Alice Mueller, Sean Dollard and 2 others like this 

16 comments  

 

Follow Susan  

Susan Fogarty • I'm not a twitter genius, but I've noticed that there are three kinds of tweets I can 

send out that get the best responses (@execucareNZ), by that I mean retweets, comments and 

new followers. I think you should jump in boots and all, and keep an eye on your stats, then you 

will start to see which of your tweets get results and which don't. 

We're following you now!  
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Follow Tina  

Tina Snider • Follow @fundraisinisfun. Ephraim is an awesome resource and he's connected to a 

lot of people in the industry. Also, before you start following anyone, take a look at their tweets 

and determine if they yield any value for you. Don't follow just to follow. The best way for you 

to gain followers is to provide some value added content and participate in conversations and/or 

tweetchats. Good luck. Twitter is an awesome resource!  
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Follow Ailin  

Ailin Martinez • Here are some basic advice for social media posting. It is a great list of 

reminders and it will be good if you can take them as a habit> http://topnonprofits.com/wp-

content/uploads/2012/06/Social-Media-Posting-Strategy-Free-Download2.pdf  
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Follow Ailin  
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Ailin Martinez • And also I would advice this report called Strategies for Effective Tweeting. It 

is very easy to follow and it gives great advice. 

http://forms.buddymedia.com/rs/buddymedia/images/MKT_Twitter-Data-Report.pdf  

I like posting on Twitter about social media so you can follow me @ailinmartinez  
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Follow Nicole  

Nicole Pelletier Holt • Thanks so much to everyone! I half-heartedly started my own twitter to 

get an idea of what the medium is like, but I'm afraid that was the last thing I wanted to do after 

work. Diving in seemed like the only way it would ever happen! I am curious to see how much 

time will need to be invested in managing Twitter - would anyone like to share how much time 

they spend on this channel?  

4 days ago • Like  

 • Reply privately 

 • Flag as inappropriate  

  

 

 

Follow William  

William DeRosa • I have simple advice for you: Use it like you would use text messaging and 

have conversations with your key followers. Twitter can b best described as "Text messaging on 

steroids" because in essence, that's all Twitter is. 

 

Do not use "push" tools to make Twitter posts appear on facebook or other social platforms 

(people have no idea this hurts their Facebook EdgeRank, and the audiences are typically 

demographically different, each expecting a certain "language") 
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Customize your Twitter background to brand it to your company/organization. Don't leave it 

default…it screams of laziness! 

 

Respond to private messages with a link to other platforms you wish to engage on. For example 

ours always tell people to connect on Facebook with us (where we engage all day every day). For 

example, here is the last message I sent to someone: 

 

"Maria, thanks for following. Come and join us on #Facebook, where we engage every day, have 

contests and more! http://www.facebook.com/TalkingFinger " 

 

We admin 25+ Twitter accounts for clients. When streamlined and organized, Twitter should not 

take a lot of time.  
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Follow Karen  

Karen Schulman Dupuis • So, like everything, there's a lot of grey; using these platforms there 

aren't black & white answers. It all depends on what you're trying to accomplish, for example 

(and not to be contrary for the sake of it)... 

 

Do not talk like you're texting...oh good gawd, no! 

 

Don't auto-DM (auto private message) with your FB page. If I wanted to like you on Facebook, 

I'd like you on Facebook. There's nothing that makes me unfollow faster than an auto-DM. 

 

Twitter should take time. It's a DIALOGUE. You're engaging your community, not just pushing 

content out there. It's not a traditional PUSH media platform, or rather, it shouldn't be. 

 

It's about sharing content, relevant resources, thought leadership research and the odd BuzzFeed 

brainfart stream of ridiculousness. 

 

To learn the ins and outs, go to Mashable's Guide to Twitter, spend a bit of time reading and 

doing your homework. Rather than muddling through for weeks, you'll figure it out a lot quicker 

if you do that... 
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I've shared some of my online story here: 

http://curatorofdialogue.wordpress.com/2011/09/22/like-finds-like/ Hope it helps...  
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Follow William  

William DeRosa • @Karen I think you misconstrue my thoughts and writing. 

 

You mention "Dialogue and engaging" and that's what is meant by using it like text messaging. 

Twitter is completely based on the text messaging format, and those that succeed on Twitter do 

so by having conversation ie "text messaging". I don't mean to make plans to go out that night on 

Twitter with your friends. 

 

I agree with no auto DM's. Each inbound DM we receive gets responded to in varying ways, but 

all do mention to follow on Facebook. This is where we can engage the best with our clients, 

fans, friends and associates. So having it there let's them have a more robust, personal 

conversation with us. 

 

There is absolutely nothing wrong with telling people what other platforms they can engage with 

you on. In fact, that is part of the essence of successful social marketing: Giving people some 

choices of picking a platform best suited for them to engage on. By mentioning a Facebook, G+ 

or other sites from other sites lets people choose. Not everyone is on Twitter exclusively, and 

giving them options is paramount. Social is not linear. It's a wheel.  
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Follow John  

John Haydon | InboundZombie • Nicole, 

 

My best advice is this: 

 

1. Be clear about your goals, message and audience. Why are you on Twitter (reach, awareness, 

partnerships, branding, listening, learning)? Why does your org matter? 

 

1. Use Twitter has a way to develop partnerships with peers and other orgs. 

 

1. Don't get off on the wrong foot (more here: 

http://www.youtube.com/watch?v=aYN_mKHtkck) 

 

1. Know that it's very different from Facebook (more here: 

http://www.youtube.com/watch?v=BICuYUYQct8). 

 

1. Follow @kidsareheroes and @hardlynormal - They've built a massive following on Twitter. 

 

1. Don't be afraid to ask questions. Everyone is just as confused as you are. 

 

1. Create a search filter on your org's keywords and monitor them daily. People are talking about 

your cause right now. 

 

1. Be prepared to spend a lot of time on Twitter. Nothing will happen over night. Focus only on 

where you want to be a year from now. That's why having a mindset of building partnerships is 

key. 

 

1. The most important person on Twitter is the one you're tweeting to right now. 

 

1. Sincerity and passion is way more important than the number of followers you have. 

 

1. If you're not sincerely interested in your cause, you aren't the right person to be tweeting for 

the org. @starfocus lives and breaths wildlife when she's not working at the @NWF. 

 

Hope this all helps. 

 

John  
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Follow Jasper  

Jasper Blake • Don't forget Twitter's advanced search capabilities - its a great tool for finding 

people interested in the same thing you are. Tweedeck is also a useful tool for following specific 

conversations through keywords and hashtags. When you find a "quality" person to follow don't 

forget to check out who they are following, and who is following them. Pick and chose the good 

ones - that's a great way to build a quality following. And just remember that numbers of 

followers mean nothing - it is far better to have 100 quality followers that engage with you and 

care about your cause than it is to have 30,000 followers who couldn't care less.  

3 days ago • Like  

  

  

  

 

Follow Shane  

Shane Francescut • Hi Nicole, 

 

I would suggest determining what you want to achieve by using twitter - to connect with like-

minded people/organizations, to establish yourself as a thought leader, to draw people yo your 

website, etc. 

 

Then follow quality users, and like someone else said, don't just follow back. 

 

Post original content, retweet others, and comment on other tweets regularly. 

 

Lastly use tweriod to help you find out when your followers are online. Don't just assume that 

your tweets are bring read between 9-5. I also use Buffer (a lot) to send out tweets, and it has a 

stats feature that is helpful in showing which tweets and links get clicks, as well as the time of 

day they're clicked on. 

 

Hope this helps,  
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Follow Matt  

Matt Kepple • Start drip feeding your followers an authentic narrative of the work you are doing 

on the ground. MakeWorldwide are exploring this: 

http://makeworldwide.blogspot.com/2012/07/donation-is-start-of-relationship-arent.html  

3 days ago • Like  

  

  

  

 

Follow Crispin  

Crispin Read • Here is a thing I wrote on tips for charities / non profits on Twitter hth :) 

 

http://whitefusemedia.com/blog/how-to-write-better-tweets  
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Arjit Mazumdar • I would suggest 2 things  

 

1) Decide what exactly you want to achieve with this account. If you really want to market your 

product or service decide what kind of content you are going to use. If you are using video then 

Youtube will be the right channel or if you are using photos then may be pintrest or facebook 

will be the right choices. Twitter will be a good choice if you are trying to address customer 

concerns.  

2) Do you have right people or processes in place to provide customer support. Remember that if 

you fail to deliver in any social media channel , the reputation of your firm will go down the 

drain. You need to be fast to address concerns . Google how dell used twitter.  
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Follow Nick  

Nick Cavarra • Hey there: Here's a post from Constant Contact that highlights what your first 10 

steps should be... http://blogs.constantcontact.com/product-blogs/social-media-marketing/the-

first-10-things-to-do-when-getting-started-on-twitter/?rmc=pm_cts_all&M=6909af48-4523-

4478-86ce-b3b46dbcaac2  

1 day ago • Like  

  

  

  

 

Follow Evin  

Evin Erdowdu • This advice is great! My organization @MercuryHouston is also new to Twitter. 

To be more accurate, we've been on it for two years or so, but have not really made use of its 

potential. We'll start to follow your nonprofits, so please do follow us!  
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